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PROFESSIONAL SUMMARY
System Administrator with experience managing IT infrastructure and user access within a multi-campus higher education environment. Expert in Identity & Access Management (IAM), providing technical administration for student portals, Student Management Systems (SMS), and Microsoft 365 environments for 300+ users. Proficient in remote monitoring via N-able RMM and structured incident management through Jira. Skilled in endpoint deployment, network connectivity support, and technical documentation. ACS Skills Assessed with full work rights until October 2027.

TECHNICAL SKILLS
Systems & Platform Administration
· Identity Management: Active Directory (User Provisioning, Group Management), Microsoft Entra ID (Azure AD), MFA & SSO Support.
· Platform Support: Administration of Student Portals, Student Management Systems (SMS), and web-based learning platforms.
· Microsoft 365: Exchange Online, Teams, SharePoint, OneDrive, and Outlook administration.
· Operating Systems: Windows 10/11, Windows Server Fundamentals, VMware (VM basics/snapshots).
IT Operations & Tools
· Monitoring & Management: N-able RMM (Patching, Remote Support, System Health).
· Service Management: Jira Service Management (SLA Tracking, Ticket Triage, Documentation).
· Deployment: Device Imaging, Domain Joining, Software Installation, and Asset Lifecycle Management.
Network & Connectivity
· Troubleshooting: TCP/IP, DNS, DHCP, Wi-Fi connectivity, and VPN support.
· Hardware: Laptops, Desktops, Printers, Peripherals, and Mobile Device Support.

PROFESSIONAL EXPERIENCE
System Administrator
TKL College & NAPS College | Sydney, NSW
January 2024 – May 2026
· Platform Administration: Acted as the primary administrator for the College Student Portal and Student Management Systems, ensuring 24/7 access for 300+ students and staff.
· Identity & Access Management: Managed user lifecycles within Active Directory and Microsoft 365, handling account provisioning, permissions, and credential security.
· Infrastructure Support: Utilised N-able RMM to monitor campus endpoint health and perform proactive maintenance across multi-site environments.
· Service Desk Operations: Autonomously managed the Jira ticket queue, resolving Level 1 and Level 2 issues related to application access, connectivity, and hardware.
· Network Connectivity: Troubleshot client-side networking issues, including Wi-Fi authentication, DHCP conflicts, and remote access (VPN) for students and faculty.
· Asset & Deployment: Managed the imaging and deployment of new workstations, ensuring all devices were domain-joined and configured with necessary educational software.
· Documentation: Developed user-facing "Self-Service" guides for the student portal and MFA setup, significantly reducing repeat support requests.
Customer Service & Operations
Retail & Hospitality Industry | Sydney, NSW
2021 – 2024
· Built strong interpersonal and conflict-resolution skills in high-pressure environments.

CERTIFICATIONS
· ITIL 4 Foundation (Incident & Service Management)
· CompTIA Network+ (Network Infrastructure)
· CompTIA A+ (IT Operations & Hardware)
· Microsoft 365 Fundamentals (MS-900)
· Microsoft Azure Fundamentals (AZ-900)
· Google IT Support Professional Certificate

EDUCATION
Bachelor of Business Information Systems
Australian Institute of Higher Education

ADDITIONAL INFORMATION
· Visa Status: 485 Graduate Visa – Full Work Rights Until October 2027
· Skills Assessment: ACS Skills Assessment Completed
· Availability: Immediate Start
· Compliance: Valid Working with Children Check (WWCC)

